Hierarchy of Interventions

(for managing off-track / disruptive / problematic / unsafe behaviors)

Physical Intervention
(Processing afterwards is key for decreasing traumatic side-effects
for both staff and clients)

Support Center
(Focus should be on improving client’s self-regulation, rather than on
managing behaviors to increase compliance; ideally includes processing)

Centering Break
(Client is separated from the group, but given structures that support Self-
Regulation of feelings, thoughts, behaviors, and physiology)

Forced Choice / Weighted Choice Technique
(Presenting consequences as a choice, increasing taking responsibility, exiting control-
battles)

Limit Setting
(Pre-teaching of Expectations, Reminders, Consequences, Counting, Warnings)

Change Environment
(Change the client’s physical location, typically to a less stimulating area, change of face by switching
which staff is intervening, change the client’s physiology and/or activity)

Labeling
| (Used to raise client’s Awareness, which is the foundation for improved Self-Regulation)

Verbal Re-direction
(Direct instruction for the client to stop a behavior, to use an alternative behavior, or to reflect on a behavior;
often times combined with Practicing or Over-Practicing the desired behaviors; and combined with Listening Checks)

| Engaging
(Shifts the client’s attention to the staff person or to a particular activity; causes the client to Co-Regulate with a staff person,
— which leads to improved Self-Regulation by exercising the regulatory parts of the brain)
Distraction
(Minor off-track behaviors, early in their pattern of escalation, can be interrupted through various Distractions that re-direct the
client’s attention)
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